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NFP Connect Registration and Login Process

NFP Connect uses Microsoft authenticator or Google authenticator app for multi factor authentication
(MFA), Download and install authenticator app of your choice, Microsoft, or Google.

a. What is MFA

b. Microsoft
i. What is the Microsoft Authenticator app?
ii. Download & Install Microsoft app

First Time Registration and Login

1. Click the link in the registration email
2. Enterin the information displayed on your desktop screen
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clientcontact@email.com
New Password

Confirm New Password
Client Contact

Client

Contact

3. Click Create” button


https://www.microsoft.com/en-us/security/business/identity-access-management/mfa-multi-factor-authentication
https://docs.microsoft.com/en-us/azure/active-directory/user-help/user-help-auth-app-overview
https://docs.microsoft.com/en-us/azure/active-directory/user-help/user-help-auth-app-download-install
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4. Download the Microsoft Authenticator or Google Authenticator App from the App Store on your
mobile Device
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No more passwords, easier sign-in, and greater protection
for your accounts

5. Add account on Microsoft or Google authenticator app by using the QR code generated from
the registration link on your desktop

Note: You have the option to Scan the QR Code or Enter Verification Code using the next steps below
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Ensure you're the only one who can access your account.

1. Install an auth app gle from
respective stores

2. Scan this barcode

Enter the verification code

To Scan
a. Ensure MS Authentication app is installed and open
b. Aim your mobile device to the QR code displayed on your desktop screen to scan

< Add account

Your account provider will display a QR code.

OR ENTER CODE MANUALLY
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To Enter Verification Code
a. Enter the Code from the Microsoft or Google Authenticate app
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Accounts

Contoso
alain@contoso.com

427 303 ©

Microsoft
alain@outlook.com

4890 3590 @

b. Click “Continue” on your desktop screen
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Enter the code from Authenticator app

6. Registration Complete



